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Submitting A Business Choice Claim



Submitting A Claim - Vehicle

* Tosubmita claim, select “Submit Claim” highlighted in yellow on the Menu

..............................

* Enterthe VIN, click outside of the field and the Model Number will automatically populate

* Click on the calendar icon and select the vehicle delivery date

* Select "Next” CHOICER = W= msucei  cosverss
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Submit Claim - Vehicle

REMIKDER: September 30, 2015 ic the last day for vehicle deliveries under the 2015 Program Year,

REMINDER: G Business Choce is not cempatible wiin CAP Program or Bid Assistance

*** ARE YOU SUBMITTING A ZW3 CLAIM? ***

If you are submitting a claim for option ZW9 Bed Delete, the system will automatically recognize this
optien (no box check necessary)

If you are Removing the factory pick-up bed from the truck, You Must Check The Bax in order to
receive the correct allowance.

Please enter the following infermatian:

ViN: TGCIRVEGEFF501478
Model Humber: CH2ET43
Deliury Date: [czowzois =

U] You Must Check This Bax if you are remaving the factary pick up bed from the truck.




Submitting A Claim- Dealership Information

* Vehicle and dealership information will be auto populated at the top
» Select your “Dealer Code” and provide your name, phone and email address
» * Dealer Code must match the brand of the vehicle in the claim

»  Example: Dealer Code for Silverado 2500HD must be for Chevy, not GMC

*  Select “Next” BUSINESS s
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Submit Claim - Dealership Information

Vil MGCIHVEGEFF S0M479
Saries Name: Silverade ZS00HD Créw Cab Standard Box 4WD
Mode! Number; CK25743
Delivery Date: 02/9/2m5
Program Year; F)
Your BAC: 123456
Your Deadership Kame: CHEVROLET, INC.
ﬁwmu: hmr!u \
Shlesprrson Name: [ANE JONES [+ ] Required | Refresh List | Click iere 1o Register

Phene. (585) 843-55: o] faxt)
ar eALer 4 new phone m.lnur} |

36 Address: Lgoms@deshnhlp.cnm

Emi
x PREVIOUS CANCEL




Submitting A Claim- Customer Information

Enter customer information
manually or use the “Look Up
Previous Customer
Information” link to search for
previous customers entered

in the system

Select the required Business
Documentation provided by
the customer as well as their
type of business

Make sure to check off that
you have verified the
customer’s Proof of Eligibility
and then select “Next”
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Submit Claim - Customer Information

Customir's
Compsny
Narne.

[Construction in,

| Lsok Up Previous Customer Infacmation l
el T ——

puer  _ JRequirea

st narme

|Reguarea

Address T (1234 Main St

Address 2 |

City & State: |Delrest

|Required [Michigan | | Reguaired

= 553 Jrecuirea-[ |

P [ et ! 1
Phane S54) 554-DA85 | Requined (ext)
Exmail [(mggconstruction com ]
] Thee customer does nat heve & businezs smail oddress of i not willing ko provide sne.
Business |State Ocoupational Licanse for Trade (ex. Plumber, Electrician, Contractor, atc.) I |

Documentation: g=res

Type of |Buikkng Construction - General Contactors Samg; Operative Bulders w | Reguiced

I have verified this customer's Prosf of Exgiaity [ Requred

PREVIOUS




Submitting A Claim - Package Selector

» Based on the VIN entered previously, the qualifying packages will be listed for you to select
*  OnStarData Pass (NEW):
*  Available for 15MY Light Duty and Heavy Duty Trucks, Colorado and Canyon
«  $200 GM Accessories Cash PLUS OnStar Data Pass - 1 year/10GB ($200 value)
«  $800 GM Accessories Cash PLUS OnStar Data Pass - 1 year/10GB ($200 value)
*VIN must be equipped with codes VW4 and UE1 in order for the option to be available
* Suggested Packages (NEW):
» Top selling parts grouped together to accessorize all areas of the vehicle
* Available under GM Accessories Cash options
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Submit Claim - Package Selector

Please select a Package:

© $1000 &M Accessarles Cash For this example “$800 GM Accessories Cash
[éb} :x;mntnc;::réi:?sh PLUS OnStar Data Pass - 1 year/10GB (3200 value) =4 PLUS OnStar Data Pass - 1 yea ff 10GB [$200

ALERT: Upfit Cash is not intended far use on GM Accessories parts, Please use the GM Accessories Cash selection if ualue) . has been SEiectelj

these parts are chosen.

{*} Please note if you are installing a new snow plow or transferring an existing mounting bracket from your
current vehicle to your new vehicle then please fill put the part description, part cost and labor under the
"Spow Plow" Category for extra upfit cash as stated in Incentive Message 15-368 (Secthon 4, under Footnotes:
#{F).

PREVIOUS NEXT CANCEL




Submitting A Claim - GM Accessories - OnStar

BUSINESS =i
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* Once you select a claim package, onaPe  Pogwnbls  Gusowd fmodvy  Mdandel  Mkcosaes  Vewidn  Sibrsten
available parts for that VIN are
displayed as shown G Acassaries A oo

*  Forthis example, OnStar Data Passis ..o oo mmoerorm

displayed at the top and $200 has T T e

15 rat required. Tossl INvGHed BTOunt mest b diipieed on the ugftinyeice nciuced in the oes jecket

already been added to the claim total
at the bottom

*  You must add a minimum of $800 in
parts to continue with your claim, in
order to reach the $1000 threshold

OnStar Data Pass = 1 year/10GE ($200 value)
< Valued at $200.00
" ircereies b im ssdition |5 e trew (Rree moe brisd incentres will Se spplisd croe sl i apprees oG mdiel ot briss plan ey srpines

Sugnested Fackages

« Frermum [onmesu Cover PsCkage

» Ifyou selected OnStar Data Pass -
option in error, click on the Previous [
button to go back to the Customer - bt st st uintis o T A S g
Selection screen where you can then vt GM Accessories Spiff Py Scale for Silverado 2500/3500
select the “GM Accessories Cash” or n s oy seabegs
“Upfit Cash” option ,;ﬂw'%:;’;m s e

* For any questions about OnStar Data e sy ———

= Invoiced smoant must be »= 5100000

Pass beyond your Business Choice claim,

contact FleetSupport@OnStar.com




Submitting A Claim

« Suggested Packages are now available
on both the ‘GM Accessories Cash’
option and ‘GM Accessories Cash PLUS
OnStar Data Pass’ option

» The packages displayed are based on VIN
compatibility for the parts listed within

= Each package will contain the same
parts, but the part numbers may vary
depending on the VIN

» Click on the check box under ‘Select
Package’ to add the package to your
claim

Note: The part numbers within a selected
package cannot be selected again in the
Individual Parts section

- Suggested Packages
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Subrmit Claim - Silverado 2500/3500 - 800 GM Accessones Cash PLUS DnSter Data Pass —1year/10GB (3200 valus)

GM Accessaries Al Information
Mame  SouthivestADE Comtact Mame

Phone &

it

Pt st E arssned threugh Four AL Selscting paris ooss Rol Siegln the oroer process.

Entar il o oot parts from £ il irvebici 00 NS DT S lBCAor Delbev. ECDANE T CATRGORy st MELChes e upfit pan!erimss o thi v hichs sna
sz ] o %8 TS from D ifvasice When ou dre 0ome, SB2K B SuB L 1 Deke, I Rt slone axcesd I inZentive (Rreshold, labar entry

b st paquited, Tensl ineoickd imedifrl migt ba disglivad on e LpTH inveion | ncldid in tRa die ekl

Sasees gy Dart Humser:

| i oo ke

DriStar Dots Pass

OnStar Data Pass - 1 year 0GB (5200 value)
L Valued at $200.00
“irerrinve i pddition o the free three rearis frisl incentive sl 35 a0 ied oree i ie approved and i ol datatrisd piae o e

« Exterion Packags F

~ irrterior Package B

AT

ol ]
ferleri
Pechage

o
i |
i

~ Lsdder Rack Packsge A

-+ Protection Pecikage 10
« Protection Peciage 20
- Salety Package

-« Ausist SAeps
« Audig
- Beed Extender

Supgested Packsges

ot Kumber Z2ENARI7  Pait Stabes: Auslahic
Fremim Ml Neeiher - Blacs

VEEP- 37000 lmmigé_ |1:. T ared st hoara=2 5
Fort Wumber. ZITEIET  Pard Siater fnilable

R U it Sn e g, Eboy, Eroew Cals

VERR 520000 Lebo Hongrs (03|t T et bl 250
Port Humber. ZHE2TEE  Pait Biotes: Availlaldl

Front Prismewm AB Werther, Black

ATEP SH)L0 J.MM;DD o Two end @PaH houra:- 25)
Fart umber: Z2ETTI43 Part Siatwe: Aepilahle

Froni Ceraer Comie Srganizer Tray, Bl

VERP- 55008 thm:’g_“_ihw.rwmnmm:aﬂl

+ Premium Tonnesu Cover Packege

Indiiduni Parts

okl Pachiage
MIAP $400 D)




Submitting A Claim - Individual Parts

To add additional partsto a c!ainyv S s

with Suggested Packages, use
the Search by Part Number
feature or select parts from the
Individual Parts Section

To select a part, enterin a
quantity

NEW: Part Status is displayed for
each part (Discontinued parts
will not be availableto add to a
claim)

Note the MSRP and Labor Hours
associated with that part

Continue selecting parts if
needed and scroll to the bottom
to view total summary

Selection

~ [Exterior Package F

~ Interior Package B
~ Ladder Rack Package A

| searcn || Giear Filtar

Suggested Packages

~ Premium Tonneau Cover Package

v Protection Packege 1D
~ Protection Packege 20
~ Safety Package

- Assist Steps
~ Audio
~ Bed Extender

|
- |2

~ Brake Controller Package

Individusl Parts

Port Number 17303371
Black Rubber Mat, GM Loge, G5 513TRIE 1 D0

MSAP: $13000

Labor Howrs: | 0.1 .[as: Two and a half hours: 25)

Part Msmber 22795282 Part Status: fmilabic

Retractable Bed Step. For Al 66 Regular Box and Light Duty (1500 Senes} &' Long Box Madets, Not For Use With 4*
Hhssist Steps (VAL AVS)

HSAP: §325.00 Lesbssr ersg_D.S |l T ained & half hours - 2 S)

+ Bed/Roof-Mownted Bicycle Carrier - Wheel Mount
+ Bedliner




Submitting A Claim - Parts Selection

v Tailgate Liner
w Tie-Down Rings - Bed Mounted
+ Tonneau Cover - Hard Folding - Quad-Fold

« Tonneau Cover - Hard Folding - Tri-Fold

+ Tonneau Cover - Soft Folding

The total Package MSRP and s ot

« Tool Bax
Package Labor Cost are 9= T
shown at the bottom, these v Tralley Waring Adeptes
- « Under Seat Storage
combined ’_tutals create the e
“Total Invoice Amount” + Whesl Lock K6t
« Wireless Network Interface
: H i Spiff Amount Eligible: Package MSRP: §1,380.00
Also dlspli::l}'?d Is the Spiff _ st o B L i ot i S
Amount Eligible for the claim
based on the Packa ge MSRP GM Accessories Spiff Pay Scale for Silverado 2500/3500
Sales Consultants Sales Manager
2 . - %1,350.00 - £1.599.00 $50.00 $25.00
Enterin a “PO/RO Number” if S i sy
3 B . £2,000.00 - 52,499.00 $100.00 575.00
applicable and select “Next BRI wm =
“Total Inveice Amount $1,567.50
PO/RO Number:

I ]
ErE EEEE RS




Submitting A Claim - Review Claim

Review the Claim
Summary prior to
submitting the claim

To make edits, select the
“Previous Button” which
will take you back to the
Customer Information
screen

Once complete, select the
“Submit Claim” button

Reminder: Parts must be
ordered through your ADI.
Selecting parts does not
begin the order process.

Note: Once claim is

submitted, no edits can
be made

Vehicke Information

VIR

Series naave:
Mozl Kursbar:
Delivary Dete:
Mode| Vs
Pragram Year;

Diealership Information

Dealership Name:
BAL:

Dienler Coce:
Saleaparssn Hams:
Prrm:

Fax:

Emak Address:

Customer Information

Cempany Mame:
Craner’s Hera:

Agrass;

City, State & Zipc
Cempany Prisne:
Cempany Emaik:
Exsingss Documentition:
Exminess Type:
Fraof of Eligibility:

oy Parl Humbsr
1 il ciralee) |

1 22358822

1 ZAIE3ET4

1 23452768

4 22ETa43

1 o

2

e

Invoioe dmounit:
P/ RO Burribes:

e e e

TBCIKVEGEFF 301470

Sitverndo 2300HD Craw Cab Stancard Box 44T
CK25T43

020082013

2015

201

CHEVROLET, INC.
000000

100000

JEne Junes

(355} 543-5355

horm provided
lleren@dzalzrshipcom

S— “Package Name” column has been
s added to Claim Summary

1234 Main 51,

Cetrom, M 43333

[¥55) A5d=5335

tmEconstruslioncom

Stabe Decupations License far Traos {e. Plumber, Elctriclan, Centracior, eto)
Evilding Corstruction - Ganeral Contectors & Operetive Bulders

fes

Part Dessriptian
Onstor Cote Pecss -1 year 10GE (5200 walus|
Praenizr Al Wisther = Biagi

Reer Uinseysest Storage Organizer, Enony, Crew Cab

Frant Presiurs All Weather, Blsch

Frant Center Conscle Organizer Tray, Biack

Black Rubber Mat, BH Logs, 6" Ztandard Bex.

Rietractabls Bed Step, For All G6° Regular Box end Light Duty (1500
W & Lang Box Mockels, Mot Far Use With 4° Asstst Steps [V,

Package Hems

OnStar Date Prss
mePIWI
interior Packsge 8
I‘ﬂan’PﬂW!
Iterior Fackege 8
Irndividual Part

Items included in
Suggested Package

incivigual Fart

1.567.50

PREVIOUS

SUBMIT CLAIM




View Claim - Display Claim
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paman You st use the below print button to produce all of the related decumants needed for the claim. Do not uss the print functionality of yoor browser to
Therk you for submitting your clsim ¥is the GM Business Choios Program website. Please print and retein thie documsent, with signatures, slang - "
with sl proaf of sustomer egisity dzcumants in tha denl jacket. Flease maies copies of the signed farms end provide those copies o the customar, u Pﬁnt
Ganaral Motors will randomiy request Socumantation to auDI Jealers reEcones to Bnsure compliance Wit 8l program regarements

Clic the button befow to submit snother claim for the SAME DEALER CODE AND SAME CUSTOMER infarmaticn as the previously entered caim

[ SAWIE DEALER CODE AND SAME CUSTOMER |

* The claim has now been i bt i 1 g T i i i s i, ol i P I

submitted for processing o A
Claim Number: IETTEE Business Maintenance Plan Activation

- S I tth “P " t” - th DOate Submisted: 20~ Jan=-201S 1051 A H}':n;llmlmlnytlhasl:Ill'nNHﬂ:rE—ﬁ\qD;{-I.htﬁn-:qmdm
~ the Busiress nienance Plan comgplete rules, teema ang

e ec e rln Icun On e Clalfm SuEhss: In Precess conaiane. drca this incentre is pald and conmleted, PHY wis

Cate Processec setivate this WIN in Giebal Warranty to b silgikle for

top right to keep for records B vl lomg ek i bl g

gowriand
and to obtain the required E— s g s
: ik IGERVECBFFIDIATS P T

Slgnatu re ﬂf the customer Series name: Silvwerado 2500HD Crew Cab Standsrd Bod 4WD

ool Nomber: CH25743

{nlivery Date: (/092013

Moded Year: 203

Program Yesr 205

Deslership Information

(Dealership Name CHEVROLET, INC.

BAC OGO

Oealer Cods: 10000H

Soimsperson Name; Jona Jopas

Pheng: {35%) 543-5553

Fan: Kane pravided

Email Addrass: fones@dasisrship.oom




View Claim - Display Claim

View of
bottom
portion

Customer Information

Company Name:
Owner's Kame:
Address

City, Stete & Zip:
Company Phone:

Company Emaik:

Business Docurnentation:

Business Typa:
Praef of Eligitdlity:

aty

1
1

brvaice Amount:

PO/RQ N umber:

Construction In.

Tom Miller

1234 Main St

Detroit, Ml 42333
{555) 854-5535
tmEcenstruction.com

KT R RRER AR ESAR IR R AR R AR R RN RS Y

State Occupetionsl License for Trade (ex. Plumber, Electricisn,

Contractar, atc.|

Building Construction - General Comtactors & Operative Suiders

fes

Part Number Part Description
a000000t OnStar Cate Pazs - 1year /0GB (200 velug)
78033IM Black Rubbar Mat, GM Logo, 58" Standard Box

Retractaple Bed Step, For Al §'8” Reguler Box end
22789263 Light Duty (1300 Series) 8 Long Bax Models, Nat For

Use With 47 Assist Staps (VXJ, RYS)
228175343 Frant Center Conzole Organizer Tray, Black
22830822 Fremium All Weether - Black
23163674 Rear Undersest Storage Orgenizer, Enony, Crew Cap
23432TEE Frant Pramium A8 Weather, Black

BLIET.50

Packege Name
OnStar Dete Pess
Ingividual Part

Incsividual Part

Interior Package
B

Interior Pecksge
B

Interior Package
B

Interior Package
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